
          








    
	




    
    
    
            

    
        
            Enhancing Your Shopping Experience


            We use cookies and location data to personalize your online experience with FCA Canada 
                and for general marketing purposes. Further, we recently updated our Privacy Policy, which can be reviewed
                here. By continuing to use this website, you agree to our use of 
                    cookies and the updated Privacy Policy.
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                        FCA Canada Privacy Policy

                        
                             We recently updated our FCA Canada Privacy Policy. Below is an overview of some of 
                                the changes to our Privacy Policy. Click here to review FCA Canada’s Privacy Policy.
                                    Our Privacy Policy explains how we collect, use and share your personal information, 
                                    and how you can contact us if you have any questions. This Privacy Policy applies to 
                                    you when you use our websites or applications (“apps”) on any device, or when you 
                                    provide us your personal information.
                                     

                            How we collect, use and share information

                             We collect data to serve you and others with relevant information about FCA Canada. 
                                As you use our websites and apps, we may collect information about you, your activity,
                                 preferences, location and transactions for the following purposes: 

                            	To send or display advertising and marketing information to you, including updates 
                                    about new products and services, special offers, promotions, changes in website, apps or
                                     Privacy Policy. We may send advertisements directly, such as by email, or display 
                                     advertisements on our website or other websites. 
	To advertise to people who may share interests and characteristics similar to you
                                
	To fulfil recalls or any other purpose required by law
	To research to improve our websites, apps and products, and to train our staff


                            We may use technologies (such as cookies, pixels, or similar technologies) and third party services 
                                (such as analytical tools) on our websites and apps to collect data. We use this data to:
                            

                            	Monitor the use of our website and apps
	Improve content and performance
	Personalize and deliver advertisements to you
	Understand how visitors use and interact with our advertisements, websites and apps
                                
	Personalize your online experience with FCA Canada


                            You may set your browser to notify you when you receive a cookie or to refuse receiving it. 
                                Further, you may opt-out of receiving certain third-party behavioral ads by visiting the Digital Advertising Alliance, at
                                 http://www.aboutads.info/choices. Please note that even if you opt-out, 
                                    or set your browser to reject cookies, you may still see FCA Canada advertisements; 
                                    however, such advertisements are not displayed to you based on cookies.
                            

                            Changes to this Privacy Policy

                            We may update or change our current Privacy Policy from time to time and will post it on our websites and apps.
                                 Your continued use of our websites or apps or your provision of personal information to us following a change
                                  in the Privacy Policy represents consent to the new Privacy Policy. Therefore, we encourage you to 
                                  periodically review this Privacy Policy. 
                            

                            How to contact FCA Canada

                            You may contact our privacy officer at privacyofficer.ca@fcagroup.com for
                                any privacy or data-protection related question. We may ask you to verify your identity
                                before processing your request. 
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See if your vehicle has been affected



    For information on recalls and Customer Satisfaction Notice involving your vehicle, enter your 17 digit Vehicle Identification Number (VIN) in the space below then select SUBMIT.

 




    
        VINVIN not formatted correctly
        
        
    


    




    Help me find my VIN
    
    
    Look up multiple VINs for fleet vehicles













    
        
            
                
                    
                
                Here's How to Find Your Vin

            

            

                What is a VIN?

                A VIN is a Vehicle Identification Number. It is a 17-character alphanumeric identifier or a manufacturer’s serial number. Each
                character in the VIN number has a significant meaning. Together, they create a number that provides information about the
                vehicle and its unique history.


                Where is the VIN located?

                The VIN can be found on the VIN plate located on the driver's side of the dashboard just below the windshield (1). The VIN can also be found on the driver-side doorframe label (2), as well as on documents related to the vehicle's registration, title and insurance.

            

            
                
            

        

    









                

                
                    
                        
                    

                

            


            







        

    





    
        
            
                We're committed to your safety
            

        

        
            FCA Canada Inc. regards the safety and security of our customers and their families as paramount and is fully committed to producing a vehicle with long-lasting reliability.
Your confidence in our products and our service is of the utmost importance to us. As a result of our commitment to you, we may periodically recall a vehicle to correct a problem or improve overall performance and integrity.

        

    





        
        










    
        
            
                
                    SHOP FOR YOUR NEXT VEHICLE
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                Select a vehicle to explore. Sign in (or create an account) to receive access to even more exciting content

                Sign In
                
            

        

    





    


    
        
            
                
                    
                
            

            
                

                Your preferred dealer has been successfully updated.
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                    Thanks for visiting

                    You are now leaving the Mopar® CA site and will be logged out of your account.
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